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CAMERA BASICS

Indicators:
1. GPS ON indicator (when lit)
2. Battery life indicator 
3. WIFI ON indicator (enables app control)
4. Camera status Screen
(Left Side Button) Power + Select
(Right Side Button) Menu
*Note: The green section of the battery indicator accounts for 90% of battery, orange and red 10%.

Basic Setup: (Battery Base)
1. Unclip the blue clips on the side of the bottom of the camera and pull the cam-
era off it’s base.

2. Place the battery in the bottom of the base. (Note the “This side is up” indica-
tion on the battery”.)

CAMERA INFORMATION
 
360° 2K Video (25/30fps, selectable via Smartphone App) 
360° Photo (with timer delay) 
360° Burst Photo (continuous photos during over multiple seconds) 
360° Time Lapse Photo (continuous photos at a set interval over time) 
 
Up to 50 min of Video Recording/per battery,  
Up to 1 hour (750 photos) of Time Lapse/per battery 
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3. Insert the memory card. To do this gently pull back the memory card holder.

Insert the memory card, push the holder back down gently and lock it in place.

 
4. Reattach the camera to the base by aligning the top and bottom (note the con-
nector on the camera and input on the base) and refasten the clips.

NOTES ON BASIC 360° CAMERA OPERATION

360° cameras are a different breed from most any other camera you may have 
used and don’t neccesarily lend themselves to “traditional cinematography” in 
the same way as other cameras. Except for the cameras distance to its subject, 
using this type of camera is more a challenge of mis-en-scene, camera movement 
and blocking rather than camera angles. (As the viewer has control of the angle in 
post.) As such here are basic notes on how to operate the 360 camera. 
 
1. Always keep the camera vertical and flat 
The camera can be facing up or down, but a vertical orientation is usually the best 
idea when it comes to capturing 360° video. Keeping it flat and steady is also 
important. Both of these practices will keep from disorienting the viewer.

2. Keep the camera above the camera person
If you are using the camera on a monopod or in a mobile manner, unless you in-
tend to have the operator visible and taking up a large portion of the frame, make 
sure the camera is elevated above them. If used on the tripod this isnt an issue.

3. Be conscious of your stich lines
Most 360° cameras have what are called stitch lines, these are the lines at which 
the images captured by the individual lenses meet and are “stitched” together into 
the full 360° image. (So an object will be on a stitch line if it is place dead center 
between two of the lenses.)

Due to its three lens design, the Giroptic’s stitch lines are not as evident as some 
2 lens cameras, however there will be a slight drop off in image quality (sharpness) 
along this line in the video. As such, the recommendation is that you make sure 
the most important objects in your composition are directly facing a lens. Also, if 
an object passes a stitch line at ~1 ft or less distance from the camera, you may 
notice a “jump distortion”, where part of the object disapears at the line before it 
reappears on the other side. So, try not to cross stich lines unless the subject is at 
least 1 ft from the camera.



4NOTE ON CHANGING THE PATCH IMAGE

While the Giroptic is a 360° camera, it does have a blind spot where the base 
of the camera would be. This results in a 360° H x 292° V field of view, with the 
blind spot being covered by a circular “patch” image. (Usually you are not losing 
important information in this location since your mount or tripod is usually under 
the camera.) By default this is the Giroptic patch image, which reads “360 Cam. 
Up. Down. All Around.” If you wish to change the patch image for your video (or 
make sure it is set to the default) follow the following instructions as this MUST be 
down before recording the video. (The patch image is “burnt in” to the video while 
recording.)

1. Download and install the “360cam Studio” program from “giroptic.com”.
2. Connect 360cam via USB to computer.
3. Open 360cam Studio and go to the “My 360cam” tab at the top of the app.
4.a To Reset the Patch to Default click “Reset Patch” above the wifi settings.
4.b To Load a custom patch click the “Patch” tab on the blue bar at the top.

The patch image must be square, it will be cropped to be circular, and must be 
between 1000x1000 and 4000x4000 pixels. (The larger, the better the resolution 
in the final video.)

BASIC CAMERA CONTROLS

The 360cam has only 2 control buttons on it’s body.

Power Button: 
Holding this will turn the camera on.

Pressing this with a capture mode selected will start the mode of capture. (It will 
start video capture, it will start the delay timer to photo capture, etc.) After the 
recording stopped or photo is taken the 360cam will display the name of the file.

When using menus a press of this button will function as the “select” button.

Menu Button: 
This cycles through the various modes and menus. 

Modes are: Video > Photo > Burst > TimeL > –C
TimeL = Timelapse
 –C = Settings
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To get into settings, press the menu button until the –C symbol appears.
 
The settings are: 

WIFI : Turns WIFI connection on for the iOS/Android App to control the camera. A 
light will appear under the wifi symbol on the camera.
GPS: Turns on the Camera GPS, enabling position tagging in metadata. A light will 
appear under the GPS Symbol.
GYRO: Turns the gyroscope on or off. (Default on)
CONF: Configuration. (Do not touch)
It is suggested you download the smartphone or tablet app and control the 
camera via that if possible as it is faster and more user friendly.

WIFI CAMERA CONTROL

1. Download “360cam App”
The App is available on the iOS and Android stores.

2. Turn on the 360cam.

3. Go to –C (settings) menu, press power button to enter menu. Press the menu 
button to cycle to WIFI, press power button to engage. APP appears, press power 
button to engage APP Control based WIFI.

4. The 360cam will now generate it’s own wifi network. Connect to the Giroptic’s 
WIFI network using your phone’s wifi settings. Enter the wifi password: “giroptic”

5. Open 360cam App and click “Remote Camera.”

You now have control over the camera via your device. (Note; on iOS you will have 
to re-engage “Remote Camera” each time you navigate away from the app.) It will 
display a preview image in VIDEO mode. Otherwise it is just a controller, which will 
allow you to trigger record or have easier access to settings. So use VIDEO Mode 
in order to set up shots. (Note: If video mode is not displaying a preview, switch to 
another mode and then back to video, this will likely fix the issue.

The App is very user friendly and easy to understand. It will allow you to switch 
between modes, start recordings/photos and change settings for the modes 
(Length of Photo Burst, Interval of Timelapse Photos, Timer Delay and HDR (High 
Dynamic Range Mode) for Photos and Image stabilization mode and Framerate for 
Video.)
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You can offload files from the camera either by connecting the camera to your 
computer via USB (slower transfer) or by using the included 3 slot micro sd card 
reader in your kit (faster transfer).

After transferring your footage you have two options as to how to proceed.

Method 1: 360cam Studio (Basic Uploading)
You can publish your content to Facebook or Youtube in it’s correct 360° format 
using the Giroptic provided software. This software is called “360cam studio” and 
can be downloaded for free from their website “giroptic.com”. With this application 
you can import videos and photos into the app’s gallery. From this gallery you can 
automatically upload and share the video or photo to the relevant services with the 
proper processing. (You will have to log into your youtube or facebook account 
through the app to do so.) The app is simple though and is more for uploading 
basic shots.

Method 2: Premiere Pro CC (Editing and Proper Output)
This method is more complex and will be the subject of another guide in the 
future. The basics of how to do simple editing is as below.

1. Import the giroptic’s .mp4 files into a Premiere Pro CC project. They will 
automatically be recognized as VR video.
2. The easiest way to generate a seqeuence for VR content is to right click one 
of the clips and select “New Sequence from Clip.” This will ensure most of the 
sequence settings will properly match your VR content.
3. Go to the Sequence Menu (top bar) and select “Sequence settings”, make sure 
the following are correct. 
 - Timebase  = (Should be 25 or 30 depending on camera settings)
 - VR Properties : Projection = Equirectangular
 - Layout = Monoscopic
 - Horizontal Captured View: = 360°
 - Vertical Capture View: = 180°
4. Turn on VR Video Display. To do so, click the button found below the Program 
window (hover over icons to see descriptions). If you do not see this button, click 
the + button on the program monitor, find the VR Video Display Icon and drag it to 
where the other buttons on the toolbar are, then click it.
5. Go to the wrench icon on the Program window, from the dropdown menu 
go to VR and then settings. To preview the viewing aspect ratio of Youtube or 
Facebook’s desktop horizontal display enter: 
 View Horizontal = 160°
 View Vertical = 90°
You can now click and drag on the image to change your view like users will on 
their devices. Chosing the “Enable” option in this menu will revert your view.



7You can now do the same basic video and audio editing you would do with
any other content in Premiere.

STREAMING USING THE LIGHTBULB and ETHERNET BASES

In order to use the Lightbulb or Ethernet Bases you have to go to the Giroptic 
website (360.tv) and download their application “360cam Studio” and have a 
computer to connect the camera to.
The Lightbulb base streams only to local sources through LAN or remotely 
through the Giroptic website. (You’ll need to create an account.)

The Ethernet base can stream over the current wifi network (using VLC) or through 
to youtube and other services. 
 
Both of these processes are very complex, and thus I suggest you follow the 
guides on the Giroptic website and give yourself sufficient time before your stream 
in order to set it up properly.
 
Go to the Giroptic support website: “support.giroptic.com”

Look for the header “Accessories” and pick the thread for either the “POE/
Ethernet Base” or “Light Bulb Adaptor” depending on which you wish to use and 
follow the instructions there. (PDFs of the pages are also hosted on our website.)

There is also a video by Giroptic on how to use it for live streaming on Youtube 
using a laptop and the ethernet base. This walks you through things bit by bit. 
https://www.youtube.com/watch?v=cAhR9hXnbdk


